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In the midst of all the Christmas preparations can I remind you that I am 
available to give you any ongoing advice you may need regarding benefits 
and finances. 
I’m normally to be found at clinic, lurking like the bank manager in the 
cupboard – for those of you old enough to remember that ad! You have 
probably already had a visit from me to claim all the benefits that you are 
entitled to but things can change and I’m only too happy to do a review. 
Your care needs may have increased, you may have had alterations done to 
your home, or your income may have dropped if you or your partner have 
had to give up work. I’m at the end of the phone – or lurking in my 
cupboard! 
And it’s not just benefits – if you have any money worries or concerns I can 
advise you – including advice on insurance policies and superannuation. 
With best wishes 
 

Rosemary Bell 
Welfare Benefits Adviser for the Newcastle MND Centre 

07702665338 
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Attached is the January – June 2016 programme for the drop-in sessions at 
the Marie Curie Centre.  It would be lovely to see some new as well as the 
old faces! at these sessions so please come along for a chat and catch up 
with other patients and carers. Enjoy light refreshments in a lovely relaxed 
setting, with a relaxing head & neck massages for anyone who wishes.  
 
One of the MND specialist nurses, care co-ordinator or physiotherapist will 
be in attendance.  If you have any problems or concerns you wish to 
discuss there are private consultation rooms available for this purpose.  
 
These sessions are for you and if you have any ideas on what format you 
would like these sessions to take or specific speakers you would like us to 
arrange, please let us know and we will try to accommodate any 
suggestions.   
 

 
 
 

 
 
The Sunderland support group is run every 3rd Wednesday of the month, 
1:00pm – 3:00pm, for those in the Sunderland and surrounding areas.   
 
This is a social group giving patients, their families and friends a chance to 
meet up to make new friends and have a chat.  There are refreshments on 
offer.  Session will be held at:  
Sunderland Central Library, Fawcett Street, Sunderland, SR1 1RE 
 
For further information please contact:  
Chris Noble, Volunteer Development Co-ordinator - 07876575032 
Jenny James, MNDA Regional Care & Development Advisor - 03453 751820 
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Association visitors have a vital part to play in supporting people affected by 
motor neurone disease - both those with the disease and those close to 
them.  They offer free and confidential emotional support, and information 
about the Association and other services that help people to make informed 
choices. This helps to reduce the sense of isolation many people affected by 
the disease experience.  

Key tasks include: 

• to make and maintain contact by telephone, email or face-to-face with 
people living with MND  

• to explain the support and services the Association and other local 
services can offer  

• to enable people with MND to identify problems as they arise and 
explore how these might be managed  

• to liaise with health and social care professionals 

If you feel you would like to have an Association Visitor make contact with 
you please contact the MND Care Centre on 0191 2823693 
 
 

 
 

 
 
Cosyfeet is a mail order company which specialises in socks, hosiery, extra 
wide fitting footwear and much more.  To get more information on their 
products visit their website at www.cosyfeet.com or contact them on 01458 
447275 or email comfort@cosyfeet.com and they will happily send you out 
their latest brochure.  If you don’t have access to a computer give Marian a 
call at the MND Centre (0191) 2823693, and she’ll happily arrange for a 
brochure to be sent to you. 
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The RADAR National Key Scheme provides independent access to locked 
disabled toilets throughout the country.  These toilets are kept locked (to 
prevent misuse), and you need a unique key to gain access to them. 

Keys can be obtained from your local council or from Disability North.  They 
cost £4.99 (approx.) if collected or a small charge will be added if they post 
one out to you.  For more details please contact Disability North. Castle 
Farm Road, Gosforth, Newcastle upon Tyne, NE3 1PH.  Tel (0191) 284 
0480.  For people living south of the Tyne a key can be obtain from either 
Washington library or Sunderland library for approximately £3.00 per key. 

 
 
Do you have problems opening jars?  If so look out for Jarkey.  It looks like 
a brightly coloured bottle opener but works by releasing the vacuum which 
keeps jars so tightly closed.  It is an unassuming yet really useful item and 
is available on the internet and from Lakeland Limited, priced at around 
£4.00.  Lakeland also offer a wide range of other helpful gadgets to help 
with the opening of jars and tins etc.   

 

 
 

 

RADAR Toilet Key 
 

 
Jarkey 

Wishing you all a very 
Merry Christmas 

 
From all staff at the  

Newcastle MND Care Centre 
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